
The Downs School has developed its use of Information 
Technology to further improve Careers Information to Parents 
and Develop its Volunteer Network.

The Downs School is a secondary school in Compton, West Berkshire.  It joined the Enterprise 
Adviser Network in November 2016 and was matched with Andrew Ward, an independent HR 
Consultant. The Downs School already had a well developed Careers Programme; it engaged with a number of 
local employers and education establishments, and had been awarded Investors in Careers accreditation in July 
2016.  However, with limited resources, the school wanted to use Andrew’s expertise to strategically increase 
engagement with parents and alumni.

Through the newly formed Thames Valley Berkshire Careers Hub, The Downs School is looking forward to sharing 
best practice and benefiting from relevant training sessions, to further improve the school’s Careers Programme.
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Using Information Technology to Inform Parents

Thames Valley Berkshire Enterprise Advisor Network: The Downs School Case Study

Developing Feedback Collection from Parents
To help further develop the programme for future years, Andrew assisted the 
Careers Leader to develop an online Parent’s Survey. This feedback is 
invaluable to ensure parents remain engaged with the school’s 
Careers Programme. 

“The support my son has received, particularly with preparation for 
interviews and assessment days, has been outstanding. I have no doubt 
that his success in receiving multiple offers has been due in part to this 
exceptional support. Thank you.”

Increasing the Careers Network through LinkedIN
Although not used widely in the education sector, Andrew highlighted the 
importance of LinkedIn to business professionals in other sectors. Recognising 
this opportunity, the school asked Andrew to help create a School Page. This 
ensured that when former students entered their education details, it 
would provide the school page for them to link to. This development 
has allowed the recruitment of alumni at an increasing number of 
events. For example, at the last Year 12 “After 18 Day” a very successful 
“Speedy Careers” event allowed students to talk to a number of alumni 
about their future choices. Currently there are over 400 alumni 
connected to the school’s LinkedIn page and growing.

This year the school is working with its new Enterprise Adviser, Alex 
Tatham, managing director of Westcost Limited, to run an introductory 
session on LinkedIn to Year 13. Not only will this provide students with 
a form of social media that will be valuable to them with their future 
careers, when students enter their education it will provide a link to 
the school’s page. This will help the school with Gatsby Benchmark 3; 
currently the school has fully met the benchmarks apart from this area, 
where after initial destination tracking it has proved problematic to 
keep records updated.

The school holds a number of careers events for parents, for example 
Information Evenings at key transition points, an apprenticeship 
awareness evening etc. However, it was recognised that parents 
wanted more information that they could regularly access.  When the 
school website was upgraded in 2018, this was a perfect opportunity 
to increase the information available to parents on the website.  It also 
coincided with statutory requirements to provide certain information 
such as a published Careers Programme. Working in conjunction with 
Andrew, the Careers Leader developed a comprehensive information 
source for parents and other stakeholders. The page holds a number of 
sub-sections to provide a wide range of information including 
resources and parents and students, useful website links >>

Parents Guide
The school is fortunate to have a very supportive parent body; a number 
of parents regularly support Careers Events at the school, representing 
their employers.  In feedback from students, the influence of parents on 
future pathways is clear, highlighting the need to ensure parents have 
access to up-to-date and relevant careers information.  With Andrew, the 
Careers Leader developed a Parents Guide, this is available to all parents 
on the website.

The information available to parents is advertised to them regularly 
through communications home.

Contact us thamesvalleyberkshire.co.uk/enterprise-adviser-
network.htm  
Follow us on Twitter @BerkshireEAN
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http://www.thedownsschool.org.uk/401/careers

